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SAN FRANCISCO SHERIFF’S OFFICE LAUNCHES NEW ONLINE PUBLIC
DASHBOARD SHOWCASING RESET CENTER STATISTICS
New dashboard provides real-time insights into RESET’S Impact on Public Safety and Recovery

SAN FRANCISCO, CA. — The San Francisco Sheriff's Office today launched a new public dashboard
that gives residents an up-to-date look at the performance of the Sheriff's Office RESET Center, a first-of-
its-kind crisis stabilization center providing an alternative to jail or emergency departments for
individuals arrested for public intoxication or substance use.

"One of the most encouraging outcomes we've seen is how quickly law enforcement officers are able to
transfer individuals into clinical care and return to serving their communities,"” said Sheriff Paul
Miyamoto. "At the same time, people in crisis are receiving several hours of medical and behavioral
health support in a setting designed for recovery. That time gives clinicians the opportunity to stabilize
individuals, build trust, and connect them with services that can make a lasting difference. Those are
meaningful results, and we're proud to share them with the public."

"We launched the RESET Center to take a new approach to the drug crisis—one that holds people
accountable while giving those struggling with addiction a real path to recovery,"” said Mayor Lurie.
"With this public dashboard, we are providing transparency with results and welcoming accountability so
we can improve where we can, and build on what's working to get people off the streets and into stability.
Our administration will continue to deliver the safe, clean streets San Franciscans deserve."

Available now at www.sfsheriff.com under the RESET Center webpage, the dashboard provides regularly
updated data on the Center's operations and outcomes. Since opening on May 4, 2026, the RESET (Rapid
Enforcement, Support, Evaluation, and Triage) Center has continued to demonstrate its effectiveness as
an innovative public safety and public health partnership.

The dashboard includes demographic information on individuals served, including age, race/ethnicity, and
gender, along with summaries of admissions, completed stays, referrals to care, and operational
performance.

One of the dashboard's most significant performance measures is the average RESET transfer time. Law
enforcement officers spend approximately five minutes transferring an individual into RESET's care
before returning to patrol. Prior to the opening of the RESET Center, officers frequently spent hours


http://www.sfsheriff.com/

waiting in emergency departments or processing arrests at jail before they could return to service. The
dramatic reduction in wait time means officers and deputies can get back into their communities faster
while individuals in crisis receive immediate clinical care.

The data also shows clients remain at RESET for an average of more than eight hours, providing
substantially more time for stabilization, observation, and engagement with clinical staff than they would
typically receive in jail. This extended period of care creates greater opportunities to build trust, address
immediate needs, and connect individuals with longer-term treatment and support services.

“DPH’s role is to help ensure people struggling with substance use disorder at the RESET Center have
every opportunity to connect and be guided toward treatment and services,” said Dan Tsai, SFDPH
Director of Health. “We are encouraged by the percentage of people who have raised their hand to be
connected to treatment and we will continue to partner with the Sheriff, our community healthcare
partners and others to successfully connect people to care.”

The RESET Center operates through a partnership between the San Francisco Sheriff's Office, the San
Francisco Department of Public Health, and Connections Health Solutions. The Center accepts
individuals brought by law enforcement who meet established eligibility criteria and provides medical
evaluation, behavioral health services, observation, stabilization, and connections to ongoing care.

The public dashboard will be updated regularly, allowing residents, policymakers, community partners,
and the media to monitor the Center's performance as the program continues to grow.

Current dashboard data (as of 3pm 7/7/26) shows the following averages since the Center’s opening:
938 arrivals

887 admissions (95% admission rate)

825 completed stays

Approximately 30.7% of admitted clients who consented to treatment, recovery, housing or other
support services

Average officer RESET transfer time: 5 minutes

Average client stay: 8 hours, 4 minutes
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